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Block 1, Apsara Park th
Shilongshan Road, Zhuantang WA
Xihu District oM T 78 5 X
Zhejiang Feia e it
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China 311121

Holds certificate No: IS 591687

Operates an Information Security Management System
which complies with the requirements of

ISO/IEC 27001:2013/GB/T 22080-2016

for the activities detailed in the scope of registration.

For and on behalf of BSI:

7

Chris Cheung, Head of Compliance & Risk - Asia Pacific
Martin Zhang, Managing Director, BSI (China)
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Certificate No: IS 591687

Registered Scope:

The management of information security and privacy information in the following areas:

PII information life cycle (including collection, storage, use, commission processing, sharing, destruction) management processes (including account registration and
management, product purchase and use, customer support and online marketing applications) involved in services provided by Alibaba cloud and Alibaba cloud's cloud
computing services.

Alibaba cloud’s cloud computing services include:

---Cloud Computing Infrastructure Services (Elastic Compute Service, Block Storage, Auto Scaling, BatchCompute, Resource Orchestration Service, Function Compute,
Simple Application Server, Elastic HPC, Container Registry, ECS Bare Metal Instance, Super Computing Cluster, Dedicated Host, Alibaba Cloud Container Service for
Kubernetes, Elastic Container Instance, FunctionFlow, Elastic GPU Service, Graphics WorkStation, app service, ApsaraDB for MySQL, ApsaraDB for Redis, ApsaraDB
for MongoDB, ApsaraDB for Memcache, AnalyticDB for PostgreSQL, Data Management, Table Store, AnalyticDB for MySQL, Distributed Relational Database Service,
ApsaraDB for SQL Server, ApsaraDB for PostgreSQL, ApsaraDB for PPAS, ApsaraDB for Hbase, ApsaraDB for POLARDB, Database Backup, Hybrid Cloud Database
Management, Data Lake Analytics, Graph Database, Database Expert Service, Object Storage Service, Apsara File Storage NAS, Hybrid Cloud Storage Array, Cloud
Storage Gateway, Hybrid Backup, Hybrid Disaster Recovery, Intelligent Media Management, Express Connect, Data Transfer Plan, Global Acceleration, Server Load
Balancer, NAT Gateway, Virtual Private Cloud, VPN Gateway, Elastic IP Address, Shared bandwidth, Alibaba Cloud DNS PrivateZone, Cloud Enterprise Network, Smart
Access Gateway, Alibaba Cloud CDN, P2P CDN, scdn, edge node service, dcdn, Enterprise Distributed Application Service, Message Queue, Performance Testing,
Message Service, Global Transaction Service, Application Configuration Management, MQ for Kafka, Application High Availability Service, Data Transmission, Lightning
Cube, Adavanced Database & Application Migration, OpenAPI Explorer, Cloud Shell, Application Real-Time Monitoring Service, Cloud Monitor, Intelligent Advisor)
---Big Data (Quick BI, Log Service, Open Search, Elasticsearch, MaxCompute, Realtime Compute (StreamCompute) , E-MapReduce, Dataphin, Data Integration,
DataWorks, AIRec, DataV)

---Security (Identity as a service, Threat Detection , KeyManagementService, Resource Access Management, ActionTrail, bastionhost, Anti-DDoS Pro, gameshield,
Cloud Firewall, Alibaba Content Security Service, ID Verification, Fraud Detection, Web Application Firewall, SSL Certificates Service, Cloud Security Scanner, Anti-Bot
Service, Server Guard, Data Encryption Service, dbaudit, Sensitive Data Discovery and Protection, Managed Security Service, Crowdsourced Security Testing)
---Enterprise Applications (AI Design, Smart Conversation Analysis, BeeBot, Elastic Web Hosting, Domain, Alibaba Cloud DNS, Cloud Web Hosting, HTTPDNS, API
Gateway, Direct Mail, Alibaba Mail, Robotic Process Automation, Cloud Display, Resource Management, Alibaba Cloud Mobile Push, Mobile Analytics, Mobile Hotfix,
Mobile Feedback, Mobile Testing, Mini Program Cloud, video surveillance system, IntelligentVision, ApsaraVideo for VOD, ApsaraVideo for Media Processing,
ApsaraVideo for Live, Real-Time Communication, Blockchain as a Service, DingTalk Suit)

---Artificial Intelligence (Machine Learning, Intelligent Speech Interaction, OCR, Face Service, Image Recognition, Natural Language Processing, image search,
intelligent mobility engine, Visual Compute Service)

---Internet of Things (LinkAnalytics, IoT Platform, Time Series and Spatial-Temporal Database, IoV Command Center, Internet Device ID, Security Operation Center,
Fireware Security Scanner, Alibaba Cloud Link WAN, IoT Edge, LinkVisual)

---Developer Service (Apsara Devops, CodePipeline, Node.js Performance Platform, Tracing Analysis)

This is in accordance with the Statement of Applicability version 2.4, issued on Sep. 23, 2019.

Registration address: Building 8, No.16 Zhuantang Technogoly Economic Zone, Xihu District, Hangzhou, Zhejiang
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Certificate No: IS 591687

Registered Activities:

The management of information security in the following areas:

The provision of cloud computing data center operation and maintenance services based on third-party IDC. This
is in accordance with the Statement of Applicability version 2.4, issued on Sep. 23, 2019.

Registration address: Building 8, No.16 Zhuantang Technogoly Economic Zone, Xihu District, Hangzhou, Zhejiang
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Location

ALIBAB-0047453910-003
ALIBAB-0047453910-004
ALIBAB-0047453910-005
ALIBAB-0047453910-006
ALIBAB-0047453910-007
ALIBAB-0047453910-008
ALIBAB-0047453910-009
ALIBAB-0047453910-010
ALIBAB-0047453910-011
ALIBAB-0047453910-012
ALIBAB-0047453910-013
ALIBAB-0047453910-014
ALIBAB-0047453910-015
ALIBAB-0047453910-016
ALIBAB-0047453910-017
ALIBAB-0047453910-019
ALIBAB-0047453910-020
ALIBAB-0047453910-021
ALIBAB-0047453910-022
ALIBAB-0047453910-023
ALIBAB-0047453910-025
ALIBAB-0047453910-026
ALIBAB-0047453910-027
ALIBAB-0047453910-028
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Hangzhou i/
Hangzhou i/
Hangzhou i/
Beijing Jt 5t
Beijing bt 5t
Beijing bt 5t
Shanghai _Eiff
Shanghai _Eiff
Shenzhen &Yl
Shenzhen &3l
Qingdao F &
Singapore # i
USA 3£ [H

USA 3£ [H

Hong Kong # itk
Singapore H i
Australia 8 K1
Germany 7 &
United Arab Emirates 5k pg it Ff
USA 3£ [H

Beijing dt ¢
Beijing dt ¢
Shenzhen &3l
Zhangjiakou 3k 5 Il
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Certificate No:

Location

IS 591687

ALIBAB-0047453910-029
ALIBAB-0047453910-031
ALIBAB-0047453910-032
ALIBAB-0047453910-033
ALIBAB-0047453910-034
ALIBAB-0047453910-035
ALIBAB-0047453910-036
ALIBAB-0047453910-038
ALIBAB-0047453910-039
ALIBAB-0047453910-040
ALIBAB-0047453910-041
ALIBAB-0047453910-042
ALIBAB-0047453910-043
ALIBAB-0047453910-044
ALIBAB-0047453910-045
ALIBAB-0047453910-046
ALIBAB-0047453910-047
ALIBAB-0047453910-048
ALIBAB-0047453910-049
ALIBAB-0047453910-051
ALIBAB-0047453910-052
ALIBAB-0047453910-054
ALIBAB-0047453910-055
ALIBAB-0047453910-056
ALIBAB-0047453910-057
ALIBAB-0047453910-058
ALIBAB-0047453910-059
ALIBAB-0047453910-060
ALIBAB-0047453910-061
ALIBAB-0047453910-062
ALIBAB-0047453910-063

Originally Registration Date:

05/11/2012

Zhangjiakou 3K 5 I
Qingdao & &
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Shanghai ki
Hangzhou #i M
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Hangzhou #i M

Inner Mongolia W5
Hong Kong 7 its
Inner Mongolia W5
Australia #KF T2
Germany 7 &
Singapore H Nk
USA £ [

Malaysia I3k it W
Malaysia I3k it W
Indonesia Efl & J& 75 1.
Japan HA&

India EJ

Shanghai i

Beijing Jb it

UK 52 [H

Shenzhen 3l

UK J&[F

Shanghai i
Hangzhou #i/l

Japan HA&

Shanghai i
Shenzhen 3l
Indonesia EljE JE 75 1.
India EJ &
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