
 

 

 

 

 

 

 

 

 

 

This is to certify that: 

 

 

 

 

 

 

 

 

 

Holds certificate No:     BCMS 649828 

 

Operates a Business Continuity Management System 

which complies with the requirements of 

ISO 22301:2012 

for the activities detailed in the scope of registration. 

 

 

For and on behalf of BSI: 

 

 

 

                                                                 

   Chris Cheung, Head of Compliance & Risk - Asia Pacific 
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BUSINESS CONTINUITY MANAGEMENT SYSTEM 

 

Alibaba Cloud Computing Ltd. 

Block 1,Apsara Park 

Shilongshan Road,Zhuantang 

Xihu District 

Zhejiang 

311121 

China 

阿里云计算有限公司 

中国 

浙江省   

杭州市西湖区 

转塘石龙山路 

阿里云飞天园区 1号楼 

311121 

This certificate is not the legal certificate and is for presentation purposes only. 
Refer to the legal certificate for full details of schemes and scopes.  

This certificate remains the property of BSI and is bound by the conditions of contract. 
 

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: +44 845 080 9000 
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK. 
A Member of the BSI Group of Companies. 



 

 

 

Registered Scope: 

 

The management of business continuity in the following areas: The provision of Alibaba cloud?s cloud 

computing services, including: 

--- Cloud Computing Infrastructure Services (Elastic Compute, Storage Services, Database, Video and 

CDN, Internet Middleware, Networks, Migration, Maintenance Management) 

--- Big Data (Big Data Computing, Big Data Search and Analysis, Big Data Applications, Data 

Development, Data Visualization) 

---Security (Security Services, Security Management, Data Security, Network Security, Business 

Security, Application Security, Host Security) 

---Enterprise Applications (Dingtalk, Blockchain, Mobile Cloud, Application Services, Domain Name 

and Website, Intelligent Customer Service Link, Intelligent Design Service) 

---Artificial Intelligence (Artificial Intelligence Products) 

---Internet of Things (Cloud Service) 

---Developer Service (Developer Platform, Integrated Delivery, Monitoring) 

For details of the above service products, please refer to the "Alibaba Cloud Service List" version 1.0, 

issued on Oct. 24, 2018. 

Registration address: Building 8, No.16 Zhuantang Technology Economic Zone, Xihu District, 

Hangzhou, Zhejiang 

 

业务连续性管理覆盖以下范围：提供阿里云云计算服务，包括： 

--云计算基础服务（弹性计算、存储服务、数据库、视频与 CDN、互联网中间件、网络、迁移、运维管

理） 

---大数据（大数据计算、大数据搜索与分析、大数据应用、数据开发、数据可视化） 

---安全（安全服务、安全管理、数据安全、网络安全、业务安全、应用安全、主机安全） 

---企业应用（钉钉应用、区块链、移动云、应用服务、域名与网站、智能客服链接、智能设计服务） 

---人工智能（人工智能产品） 

---物联网（云服务） 

---开发者服务（开发者平台、集成交付、监控） 

以上服务产品详见《阿里云云服务清单》2018 年 10 月 24 日 1.0 版本。 

注册地址：浙江省杭州市西湖区转塘科技经济区块 16 号 8 幢 
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Certificate No:             BCMS 649828 

This certificate is not the legal certificate and is for presentation purposes only. 
Refer to the legal certificate for full details of schemes and scopes.  

This certificate remains the property of BSI and is bound by the conditions of contract. 
 

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: +44 845 080 9000 
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK. 
A Member of the BSI Group of Companies. 



 

 

Registered Activities: 

 

The management of business continuity in the following areas: The provision of cloud computing data 

center operation and maintenance services based on third-party IDC. 

Registration address: Building 8, No.16 Zhuantang Technology Economic Zone, Xihu District, 

Hangzhou, Zhejiang 

 

业务连续性管理覆盖以下范围：基于第三方 IDC 提供云计算数据中心的运行维护服务。 

注册地址：浙江省杭州市西湖区转塘科技经济区块 16 号 8 幢 
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Location 

ALIBAB-0047453910-003  

ALIBAB-0047453910-004 

ALIBAB-0047453910-005 

ALIBAB-0047453910-006 

ALIBAB-0047453910-007 

ALIBAB-0047453910-008 

ALIBAB-0047453910-009 

ALIBAB-0047453910-010 

ALIBAB-0047453910-011 

ALIBAB-0047453910-012 

ALIBAB-0047453910-013 

ALIBAB-0047453910-014 

ALIBAB-0047453910-015 

ALIBAB-0047453910-016 

ALIBAB-0047453910-017 

ALIBAB-0047453910-019 

ALIBAB-0047453910-020 

ALIBAB-0047453910-021 

ALIBAB-0047453910-022 

ALIBAB-0047453910-023 

 

Hangzhou 杭州 

Hangzhou 杭州 

Hangzhou 杭州 

Beijing 北京 

Beijing 北京 

Beijing 北京 

Shanghai 上海 

Shanghai 上海 

Shenzhen 深圳 

Shenzhen 深圳 

Qingdao 青岛 

Singapore 新加坡 

USA 美国 

USA 美国 

Hong Kong 香港 

Singapore 新加坡 

Australia 澳大利亚 

Germany 德国 

United Arab Emirates 阿联酋迪拜 

USA 美国 
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Location  

ALIBAB-0047453910-025 

ALIBAB-0047453910-026 

ALIBAB-0047453910-027 

ALIBAB-0047453910-028 

ALIBAB-0047453910-029 

ALIBAB-0047453910-031 

ALIBAB-0047453910-032 

ALIBAB-0047453910-033 

ALIBAB-0047453910-034 

ALIBAB-0047453910-035 

ALIBAB-0047453910-036 

ALIBAB-0047453910-038 

ALIBAB-0047453910-039 

ALIBAB-0047453910-040 

ALIBAB-0047453910-041 

ALIBAB-0047453910-042 

ALIBAB-0047453910-043 

ALIBAB-0047453910-044 

ALIBAB-0047453910-045 

ALIBAB-0047453910-046 

ALIBAB-0047453910-047 

ALIBAB-0047453910-048 

ALIBAB-0047453910-049 

ALIBAB-0047453910-051 

ALIBAB-0047453910-052 

ALIBAB-0047453910-054 

ALIBAB-0047453910-055 

ALIBAB-0047453910-056 

 

 

 

 

 

 

 

Beijing 北京 

Beijing 北京 

Shenzhen 深圳 

Zhangjiakou 张家口 

Zhangjiakou 张家口 

Qingdao 青岛 

Shanghai 上海 

Shanghai 上海 

Hangzhou 杭州 

Hangzhou 杭州 

Hangzhou 杭州 

Inner Mongolia 内蒙古 

Hong Kong 香港 

Inner Mongolia 内蒙古 

Australia 澳大利亚 

Germany 德国 

Singapore 新加坡 

USA 美国 

Malaysia 马来西亚 

Malaysia 马来西亚 

Indonesia 印度尼西亚 

Japan 日本 

India 印度 

Shanghai 上海 

Beijing 北京 

UK 英国 

Shenzhen 深圳 

UK 英国 
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