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Certificate of Registration

Personal Information Management System - BS 10012:2017

By Royal Charter

This is to certify that:  Alibaba Cloud Computing Ltd. Fif Bz A PR A 7]
West Tower T6, UK Center (EFC) 91330106673959654P
No. 1122, Xiang Wang Street r
Yuhang District WL 4
Hangzhou BN T
Zhejiang RALX
311121 AT 1122 5 R’ SE G ft, (EFC)
China e oL PR TE il BLEE

Mi4m: 311121

Holds Certificate No: PIMS 720849

and meets the criteria of BS 10012:2017: Specification for Personal Information Management System for the
following scope:

Please see scope page.

)

For and on behalf of BSI:

Michael Lam - Managing Director Assurance, APAC

Original Registration Date: 2019-11-15 Effective Date: 2021-11-04
Latest Revision Date: 2022-10-10 Expiry Date: 2024-11-03
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..making excellence a habit’

This certificate is not the legal certificate and is for presentation purposes only.

Refer to the legal certificate for full details of schemes and scopes.

This certificate remains the property of BSI and is bound by the conditions of the contract.

Further clarifications regarding the scope of this certificate and the applicability of BS 10012:2017 requirements may be obtained by consulting the organization.

Information and Contact: BSI Management Systems Certificates (Beijing) Co., Ltd.
Rm. 2008 East Ocean Center, No. 24A Jianguomenwai Street, Beijing 100004, P. R. China Tel: +86 10 8507 3000
A Member of the BSI Group of Companies.


https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=PIMS+720849&ReIssueDate=10%2f10%2f2022&Template=cnen

Certificate No: PIMS 720849

Registered Scope:

The provision of PII information life cycle (including collection, storage, use, commission processing,
sharing, destruction) management processes (including account registration and management, product
purchase and use, customer support and online marketing applications) involved in services provided by
Alibaba Cloud and Alibaba Cloud's cloud computing services.

Alibaba Cloud’s cloud computing services including:

---Cloud Computing Infrastructure Services (Elastic Compute Service, Block Storage, Auto Scaling, Batch
Compute, Resource Orchestration Service, Function Compute, Simple Application Server, Elastic HPC,
Container Registry, Dedicated Host, Container Service for Kubernetes, Elastic GPU Service, ApsaraDB for
Redis, ApsaraDB for MongoDB, ApsaraDB for Memcache, Data Management, Table Store, ApsaraDB for
Hbase, ApsaraDB for PolarDB, Database Backup, Data Lake Analytics, Graph Database, Database Expert
Service, Object Storage Service (0OSS), Apsara File Storage NAS, Cloud Storage Gateway, Hybrid Backup,
Hybrid Disaster Recovery, Intelligent Media Management, Express Connect, Data Transfer Plan, Global
Accelerator, Server Load Balancer (SLB), NAT Gateway, Virtual Private Cloud (VPC), VPN Gateway, Elastic
IP, Shared bandwidth, Alibaba Cloud PrivateZone, Cloud Enterprise Network (CEN), Smart Access Gateway,
Content Delivery Network (CDN), P2P CDN, SCDN, Edge Node Service (ENS), Dynamic Content Delivery
Network (DCDN), Enterprise Distributed Application Service, Message Queue, Performance Testing, Global
Transaction Service, Message Queue for Apache Kafka, Application High Availability Service, Data
Transmission, Lightning Cube, Application Real-Time Monitoring Service, Cloud Monitor, Database
Autonomy Service, Cloud Hosting, Elastic Desktop Service, Cloud Config, Logic Composer, Serverless
Workflow, Serverless Application Engine, Database File System, Operation Orchestration Service, ApsaraDB
for ClickHouse, Alibaba Cloud Service Mesh, Cloud Database Dedicated Cluster, ApsaraVideo for VOD,
ApsaraVideo for Media Processing, ApsaraVideo for Live, Real-Time Communication, Container Service,
AnalyticDB for PostgreSQL, Archive Storage, AnalyticDB for MySQL, PolarDB-X, Cloud Photos, Apsara File
Storage for HDFS, Cloud Service Bus, Visual Edge Computing Service, Alibaba Cloud Linux, PrivateLink,
Elastic Accelerated Computing Instances, Photo and Drive Service, EventBridge, CloudBox, Cloud Managed
Network, Cloud Governance Center, Hybrid Cloud Storage, Elastic Container Instance, Alibaba Cloud DNS,
Prometheus Service, Tracing Analysis, Microservice Engine, Apsara Devops, Time Series and Spatial-
Temporal Database, Dragonwell, Elastic Web Hosting, Cloud Web Hosting, Resource Access Management,
Resource Management, ActionTrail, Cloud Architect Design Tools, Node.js Performance Platform, Log
Service, Alibaba Cloud Distributed Cloud Container Platform for Kubernetes, Elastic Cloud Phone, Compute
Nest, TransitRouter, Quantum Computing Simulator, SmartHosting, Al editor, Appstreaming, Storage
Capacity Unit, EFLO Intelligent Computing, Network Intelligence Service, Cloud connector, Managed
service for Grafana, Cloud Data Transfer, Apsara Video PaaS, Edge Network Acceleration, Database
Gateway, Intelligent Media Services, IPv6 Gateway)

---Big Data (Elasticsearch, Realtime Compute for Apache Flink, E-MapReduce, Data Integration,
DataWorks, DataHub, Databricks Datalnsight, Data Lake Formation, Machine Learning, Bigdata Expert
Service, MaxCompute, Hologres, OpenSearch, AIRec, Graph Compute)

---Security (Security Center, Key Management Service, Bastionhost, Anti-DDoS, Cloud Firewall, Content
Moderation, ID Verification, Fraud Detection, Web Application Firewall, SSL Certificates Service, Server
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Certificate No: PIMS 720849

Registered Scope:

Guard, Data Encryption Service, DB audit, Data Security Center, Managed Security Service, Crowdsourced
Security Testing, Identity as a Service (IDaaS), Unified Endpoint Management, Secure Access Service
Edge)

---Enterprise Applications (Domains, HTTPDNS, API Gateway, Direct Mail, Alibaba Mail, Robotic Process
Automation, Alibaba Cloud Mobile Push, Mobile Hotfix, Mobile Feedback, Mobile Testing, Emas, Company
Registration, Premium Photos and Design, Dedicated DingTalk, DingTalk Exclusive, CloudQuotation,
Teambition, Trademark, YiDA, Copyright and Patent service, DingTalk, BizWorks, Energy Expert,
Linkedmall, AI Supply Chain, Alibaba Cloud Procurement & Sales, DingTalk Meeting, Aliyun Business
Application Platform, Fin Smart Engine, Multi Terminal Ecommerce Mall, DingTalk Professional, Energy
Brain, Apsara Stack Operations Center )

---Artificial Intelligence (Intelligent Speech Interaction, OCR, Face Service, Image Recognition, Natural
Language Processing, Visual Compute Service, Machine Translation, City Visual Intelligence Engine, Retail
Image Recognition, Multimedia Al, 3D Space Reconstruction, Intelligent Visual Production, Address
Purification, Visual Intelligence API, Cloud Traffic Control Center, HoloWatcher, Bee Bot, DataV, Outbound
Bot, Cloud Customer Service System, Data Resource Platform, Enterprise Profile, Genomics, Intelligent
Vision, Idrs Service, Cloud Call Center, Data Bot, IoV Command Center, Retail Bot, Smart Conversation
Analysis, AI Dispatching Center, AI Oral Language, Cloud Gaming Platform, Knowledge Graph Platform,
Industrial Visual Intelligence, Recommendation Engine, Alibaba Education Platform, ET Brain Industrial,
Healthcare Intelligence. Vision Engine, Voice Navigator, Brain Industrial, Optimization Solver, Analytical
Insight of Earth, Healthcare Intelligence. Knowledge Engine, Digitized Virtual Human, City Brain. Public
Security, Cloud Exhibition, Intelligent Visual Marketing, City Brain. Smart Hospital)

---Internet of Things (IoT Platform, IoT Internet Device ID, Alibaba Cloud Link WAN, IoT Edge, Link Visual,
IoT Security Operation Center, City Link, AlinPlat)

Registration address: No.12 Zhuantang Technogoly Economic Zone, Xihu District, Hangzhou, Zhejiang
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Certificate No:

Registered Activities:

The provision of cloud computing data center operation and maintenance services based on third-party IDC.

PIMS 720849
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Location

ALIBAB-0047453910-001
ALIBAB-0047453910-002
ALIBAB-0047453910-003
ALIBAB-0047453910-004
ALIBAB-0047453910-005
ALIBAB-0047453910-006
ALIBAB-0047453910-007
ALIBAB-0047453910-008
ALIBAB-0047453910-009
ALIBAB-0047453910-009
ALIBAB-0047453910-010
ALIBAB-0047453910-011
ALIBAB-0047453910-011
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ALIBAB-0047453910-012
ALIBAB-0047453910-013
ALIBAB-0047453910-014
ALIBAB-0047453910-015
ALIBAB-0047453910-016
ALIBAB-0047453910-017
ALIBAB-0047453910-018
ALIBAB-0047453910-019
ALIBAB-0047453910-020
ALIBAB-0047453910-021
ALIBAB-0047453910-022
ALIBAB-0047453910-023
ALIBAB-0047453910-024
ALIBAB-0047453910-025
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Hangzhou 1

East China 2 Shanghai Zone L

East China 5 Nanjing Zone A

East China 1 Hangzhou Zone B

East China 1 Shanghai Finance Zone Z
North China 2 Beijing Zone H

North China 2 Beijing Zone B

North China 2 Beijing Zone C

East China 2 Shanghai Zone A

East China 2 Shanghai Finance Zone A
East China 2 Shanghai Zone B

South China 1 Shenzhen Zone A
South China 1 Shenzhen Finance Zone A
South China 1 Shenzhen Zone B
South China 1 Shenzhen Finance Zone B
North China 1 Qingdao Zone B
Singapore Zone A

Silicon Valley Zone A

Silicon Valley Zone B

Hongkong Zone B

South China 3 Guangzhou Zone A
Singapore Zone B

Sydney Zone A

Frankfurt Zone A

Dubai Zone A

Virginia Zone A

Hangzhou 2

North China 2 Beijing Zone D

North China 2 Beijing Zone E

North China 2 Beijing Gov Zone A
South China 1 Shenzhen Zone C
North China 3 Zhangjiakou Zone B
North China 2 Beijing Zone |

North China 3 Zhangjiakou Zone C
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Certificate No:

Location

PIMS 720849

ALIBAB-0047453910-031
ALIBAB-0047453910-032
ALIBAB-0047453910-033
ALIBAB-0047453910-033
ALIBAB-0047453910-034
ALIBAB-0047453910-035
ALIBAB-0047453910-036
ALIBAB-0047453910-037
ALIBAB-0047453910-037
ALIBAB-0047453910-038
ALIBAB-0047453910-039
ALIBAB-0047453910-040
ALIBAB-0047453910-041
ALIBAB-0047453910-042
ALIBAB-0047453910-043
ALIBAB-0047453910-044
ALIBAB-0047453910-045
ALIBAB-0047453910-046
ALIBAB-0047453910-047
ALIBAB-0047453910-048
ALIBAB-0047453910-049
ALIBAB-0047453910-050
ALIBAB-0047453910-051
ALIBAB-0047453910-052
ALIBAB-0047453910-052
ALIBAB-0047453910-053
ALIBAB-0047453910-053
ALIBAB-0047453910-054
ALIBAB-0047453910-055
ALIBAB-0047453910-055
ALIBAB-0047453910-056
ALIBAB-0047453910-057
ALIBAB-0047453910-058
ALIBAB-0047453910-058
ALIBAB-0047453910-059
ALIBAB-0047453910-060
ALIBAB-0047453910-061
ALIBAB-0047453910-061
ALIBAB-0047453910-062
ALIBAB-0047453910-063
ALIBAB-0047453910-064
ALIBAB-0047453910-064
ALIBAB-0047453910-065
ALIBAB-0047453910-065
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North China 1 Qingdao Zone C

East China 2 Shanghai Zone D

East China 2 Shanghai Zone C

East China 2 Shanghai Finance Zone A
East China 1 Hangzhou Zone E

East China 1 Hangzhou Zone F

East China 1 Hangzhou Zone G

East China 1 Hangzhou Zone |

East China 1 Hangzhou Finance Zone |
North China 5 Hohhot Zone A
Hongkong Zone C

North China 5 Hohhot Zone B

Sydney Zone B

Frankfurt Zone B

Singapore Zone C

Virginia Zone B

Kuala Lumpur Zone A

Kuala Lumpur Zone B

Jakarta Zone A

Tokyo Zone A

Mumbai Zone A

SouthWest China 1 Chengdu Zone A
East China 2 Shanghai Zone E

North China 2 Beijing Zone F

North China 2 Beijing Gov Zone B
North China 2 Beijing Zone G

North China 2 Beijing Gov Zone C
London Zone A

South China 1 Shenzhen Zone D
South China 1 Shenzhen Finance Zone D
London Zone B

East China 2 Shanghai Finance Zone G
East China 1 Hangzhou Zone H

East China 1 Hangzhou Finance Zone H
Tokyo Zone B

East China 2 Shanghai Zone G

South China 1 Shenzhen Zone E
South China 1 Shenzhen Finance Zone E
Jakarta Zone B

Mumbai Zone A

East China 2 Shanghai Zone K

East China 2 Shanghai Finance Zone K
East China 2 Shanghai Zone F

East China 2 Shanghai Finance Zone F
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Certificate No: PIMS 720849

Location

ALIBAB-0047453910-066 DI Hangzhou 3

ALIBAB-0047453910-067 4 Hangzhou 4

ALIBAB-0047453910-068 #®IR2 (E8) THAXH East China 2 Shanghai Zone H
ALIBAB-0047453910-069 #®IR2 (B8 TAKI East China 2 Shanghai Zone |
ALIBAB-0047453910-070 #H7R2 (L) AKX East China 2 Shanghai Zone J
ALIBAB-0047453910-071 #ite (5=%M) TRHKA North China 6 Ulangab Zone A
ALIBAB-0047453910-072 ke (5=%Mm) JHKXB North China 6 Ulangab Zone B
ALIBAB-0047453910-073 #1483 (3Kkx0O) FTARXA North China 3 Zhangjiakou Zone A
ALIBAB-0047453910-074 #1483 (3Kkx0O) FTARXA North China 3 Zhangjiakou Zone A
ALIBAB-0047453910-075 Fara1 (AER) ATRIXB SouthWest China 1 Chengdu Zone B
ALIBAB-0047453910-076 PRER Chengdu

ALIBAB-0047453910-077 #EE2 (UIR) THAXA South China 2 Heyuan Zone A
ALIBAB-0047453910-078 /g2 (E) "TRXB South China 2 Heyuan Zone B
ALIBAB-0047453910-079 #®IR2 (L8) THXB East China 2 Shanghai Zone B
ALIBAB-0047453910-080 KR () aTARX) East China 1 Hangzhou Zone )
ALIBAB-0047453910-080 (4:@t/Fin) %K1 (HuMl) £Btz= IHEKXJ  East China 1 Hangzhou Finance Zone J
ALIBAB-0047453910-081 #4t2 (dbR) FTRK) North China 2 Beijing Zone J
ALIBAB-0047453910-081 (H%5/Gov) #edt2 (1b) B JHKXD  North China 2 Beijing Gov Zone D
ALIBAB-0047453910-082 #m3 (M) ITRKXB South China 3 Guangzhou Zone B
ALIBAB-0047453910-083 R () TRAXK East China 1 Hangzhou Zone K
ALIBAB-0047453910-083 (4:@#/Fin) %K1 (fuM) £Btz= FJHKXK East China 1 Hangzhou Finance Zone K
ALIBAB-0047453910-084 H1R2 (L) FTAKG East China 2 Shanghai Zone G
ALIBAB-0047453910-085 #HIR2 (L8) THXB East China 2 Shanghai Zone B
ALIBAB-0047453910-086 #HIR2 (L8) THXB East China 2 Shanghai Zone B
ALIBAB-0047453910-087 1 (R TRXG South China 1 Shenzhen Zone G
ALIBAB-0047453910-088 462 (dtm) TARXA North China 2 Beijing Zone A
ALIBAB-0047453910-089 #4b6 (B=%f) TTAKXC North China 6 Ulangab Zone C
ALIBAB-0047453910-090 k2 (dtm) TR North China 2 Beijing Zone |
ALIBAB-0047453910-091 k2 (dtm) TR North China 2 Beijing Zone |
ALIBAB-0047453910-092 Sret JARKA Manila Zone A
ALIBAB-0047453910-095 E8 THEKXA Bangkok Zone A
ALIBAB-0047453910-096 #HIR2 (E8) TRAXM East China 2 Shanghai Zone M
ALIBAB-0047453910-097 &8 TJBKXD Hongkong Zone D
ALIBAB-0047453910-098 #HIR2 (£8) TAXN East China 2 Shanghai Zone N
ALIBAB-0047453910-099 462 (dbm) TARK North China 2 Beijing Zone K
ALIBAB-0047453910-099 (&@®i/Fin) #edt2 (JtR) €8tz AHEKXK North China 2 Beijing Finance Zone K
ALIBAB-0047453910-100 462 (dbm) TBXL North China 2 Beijing Zone L
ALIBAB-0047453910-100 (&@&#/Fin) #edt2 (JtIR) €Fiz= AHEKXL  North China 2 Beijing Finance Zone L
ALIBAB-0047453910-101 (&®t/Fin) %&dt2 (It:R) €£Riz= JAEKXZ  North China 2 Beijing Finance Zone Z
ALIBAB-0047453910-101 (E55/Gov) #db2 (dbFR) BISS= ATAKXE  North China 2 Beijing Gov Zone E

ALIBAB-0047453910-102
ALIBAB-0047453910-104
ALIBAB-0047453910-105
ALIBAB-0047453910-106

k2 (dtw) aTAKI
FENMX ATAXC

B/R THEKA
E=FaE IRKXC

Original Registration Date: 2019-11-15
Latest Revision Date: 2022-10-10

This certificate is not the legal certificate and is for presentation purposes only.
Refer to the legal certificate for full details of schemes and scopes.
This certificate remains the property of BSI and is bound by the conditions of the contract.

Further clarifications regarding the scope of this certificate and the applicability of BS 10012:2017 requirements may be obtained by consulting the organization.

Information and Contact: BSI Management Systems Certificates (Beijing) Co., Ltd.
Rm. 2008 East Ocean Center, No. 24A Jianguomenwai Street, Beijing 100004, P. R. China Tel: +86 10 8507 3000
A Member of the BSI Group of Companies.

North China 2 Beijing Zone |
Jakarta Zone C

Soul Zone A

Frank Zone C

Effective Date: 2021-11-04
Expiry Date: 2024-11-03
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